2/19/04 – This Infogram distribution is to all CCA Pilot Volunteers 

1.  IMPORTANT for those clubs using Access and sending us Access “  .mdb “ files.

Please rename the file to remove the “ .mdb “ portion.

And, if you have the utility, please ZIP it to send.

Your help with this housekeeping item will greatly assist us in expediting the file evaluation process.

We thank you for your patience with this request.

2.  All Club data files:  please send to:  ccadb@ameraust.com
Of the 27 clubs, we have received 8 data files.  THANKS!!!

Tidbit of information:  The initial list included 15 Clubs and the second list had 12.

We look forward to receiving your files as soon as you can get them to us.

For those who have not yet replied to our “First Contact” email; please do so we can follow up with you.

We understand there may be some clubs that do not have any digital/electronic membership files and we can help you create one with the database application tool.

3.  Several inquiries about AmerAust Security and Privacy Policy

We have been coordinating with the CCA regards the recent update to the Canadian Law on Privacy.  We will have our own statement available to all soon.   Please know that our activities are consistent with Canadian and United States Privacy Laws.

Regards Privacy:  In essence, AmerAust does NOT and will NOT use, sell, or distribute any CCA club or any other club’s information.  Our use of your data is solely to support the CCA Database effort.  By this I mean we use the data to evaluate format, convert, import, and test the database and performance.  All data are owned by the respective clubs.  The CCA use of the database is to have a complete, consistent, coordinated, and useable database solely for CCA business with the Clubs.  

I expect you will have additional information on this from the CCA.

Regards security.  AmerAust has implemented firewalls; required and recommended operating system and software patches and upgrades; and password security protocols.  Password access to manipulate any of a club’s the data is limited to those individuals with a NEED to access.  For example:  AmerAust is performing system administration, development, data import, and updates on the database software; sysadmin for the server operating system; and daily monitoring of system performance and thus have full system administrator’s access.  This is limited to AmerAust.

In early email please note we have stated that access to the database will be for a respective club’s data only.  This access is limited to the club’s system or web administrator and one or two club officers.  They will have access to only their own data.  

Club members and the general public may view only what is defined as public information.

This means the general membership or the public will not be able to see or manipulate personal or private information.

4.  Significant info from 2/17/04 Regards Cost.

I understand Danny Lamoureux will send you email to share information as well.

A number of you have inquired about cost, licensing, and what happens after the pilot.

Answers:  Cost – The Pilot effort is sponsored by your CCA and AmerAust Technologies.

After the Pilot and Licensing – the continued use of the database application is a benefit of your membership with the CCA.

Stay tuned…

Best regards

Sylvia

