03/01/04 - Infogram # 4.

Distribution is to the CCA Database Pilot Team which includes the Volunteer Clubs, the AmerAust Technologies Team, and Danny Lamoureux.   If you wish, you can share Infogram information with your membership.

Infograms will be sent periodically to keep us all informed and on the same page.  There is so much to share and of course we will document so this information is not lost.  

Any Quesitons?  Please send them to   Sylvia@ameraust.com
Pilot effort status:  

* 26 volunteer clubs and we now have received 14 data files.  THANKS.

* A few Clubs indicated no digital/electronic/softcopy of any type of lists.  Not a problem as we will create the “place holder” for your club in the database so you may begin to develop your membership database.  

* Some Clubs have had major activties over the last couple of weeks and would send files after things settled down.

If you have a file and have not sent it, please do to:    ccadb@ameraust.com
Stay tuned…we will send information on NEXT Steps.

Infogram # 4 topics:

1.  Security and the Database

Your data will be included in a database on third party protected servers.  This means the server is NOT located, controlled, or maintained by the CCA or any one or more of the clubs.  The server is located at one of the AmerAust server locations – currently Chicago, Illinois, USA.  This platform operating system is Linux.  The database is supported by a custom database engine developed by AmerAust using SQL.  The platform and the database is administered, monitored, and maintained by AmerAust.

2.  Reponsibilities (current list) – for AmerAust, Clubs, and CCA

AmerAust Responsibilities:

- to coordinate Volunteer Club input (initial inputs AND…club requested capabilities)

- convert submitted files and import into the pilot version of the database

- create place holders for each volunteer club; those who have current files and those that do not

- provide for the current pilot version - a Quick Reference Manual (QRM) which is a “how to use document”

- coordinate the list of requested capabilities and in conjunction with the clubs – prioritize

- ensure the access is established for the club defined roles and responsibilities

- develop or enhance capabilities

- update the QRM for new or enhanced capabilities

- ensure the latest version of the QRM is available on-line with your database access

Club Reponsibilities:

- provide any available electronic/digital versions of membership database

- assign to specific club individuals the duties and responsibilities of maintaining the Club’s database 

- provide AmerAust with names of club individuals who will perform the required tasks of each of the defined roles

- maintain the currency of the club data

- continue to support this effort

CCA Responsibility:

- continue support of this effort

- continue to encourage clubs to take advantage of the database capabilities and availability which, when finalized, will be a benefit of membership and association with the CCA.

Note:  

-  The CCA does NOT have access to the database information

3.  Pilot version – Database capabilities

This pilot version is limited to the current capabilities.  The database may be able to support the capabilities you have requested, HOWEVER, enhancements will not be made to the database UNTIL after the pilot testing period.  All data imported by AmerAust or clubs will be PRESERVED and migrated into the enhanced version.

4.  Initial database inputs includes but is not limited to the following items.

The information below – the Club determines how much of the information will be open to the public.

The Club determines the level of access by:  Club members and the general public.

Ver:  3/1/04  - Original for USCA has been modified.

Data items and definitions.

This list was developed with input from the USCA.  

Beyond this list, additional information items can be added for use as determined by each Club.

The following is a DRAFT list of information items as reflected in the current version of the database.

Club ID number:          Automatically generated by the application.  The numbers will be unique to the National Governing Board or Association for the club.

Club Name:      The full formal name of your club.

 

Club Type:       This is linked with the ID Number and Club Associations

Provide/Region Name: Related to the respective association hierarchy

- CCA:              Club, Province, National

Contact email: email address for the club’s primary contact person

Web site:  Club has an existing web page/site (with URL)

Address 1:  Registered address for the club

Address 2:  Registered address for the club

City:                 Registered address for the club

State or Province:           Registered address for the club

Zip:  Postal (zip) code for registered address for the club

Country:          Club country

Phone: Primary contact’s phone number (usually club office phone)

Fax:       Primary contact’s FAX number (usually club office fax)

Location 1:        Physical location of ice sheets if different from registered address

Location 2:        Physical location of ice sheets if different from registered address

Ice:  Type of ice - Natural, Artificial, in-door, out-door.  

Sheets:  Number of sheets at the club location

Images:  Club logo, emblem, Club house, members, teams, etc.

Notes:  Club history, etc., limited to 6000 characters.

Is public:  This is for the club’s website.  A “yes” will make the club site visible on the database web site.

Club details:  Information about the club  (history, story, etc.)

Committee:  The group of club senior members who make decisions for the club.  The names listed on the Committee usual are the Leaders or Chairs of the many groups that support the activities of the Club.

Chairs:  List to identify “Junior Chair, Senior chair, co-chairs,” etc., as appropriate.

Contacts:  The Club will determine the use of this data field.  This may be used to include contacts for the sport, for business, for sponsors, etc.

Club news:  Special feature/event of Club interest for internal and external viewing

Players Profiles:  To be determined.  After Club and Association determination, this data field can include but would not be limited to individual fact (skill and/or statistic) sheets/bios, etc.

Web setup:  Indicator there is a web site.

Fees:  Schedule of the Club’s fee structure for each tier of membership or participation.

Donations:  To be determined by Club and Association.  This can be a list of Sponsors.

Reports:  Summary list of all reports generated by the club using the database.

Bulk updates:  Summary list of activity to execute bulk updates.

Committee:  Summary listing of the committee structure.  In the USCA – the officers indicated are President, Secretary and Treasurer.  

Membership database:  Includes information about the type of membership; full time, part-time, social, other, and classification – Junior, Senior, Adult, etc.

5.  Who has access to your Club’s data/information?

The club will determine who will be the database administrator and who will have access to personal/private information.

All access to information is determined by the club.

a.  Club administrators can only see data from their own club
b.  Club members can only see members/people from their own club (but no personal information)
c.  Joe Public can only see club staff (president, treasurer, secretary etc) and selected club contacts that the club administrators choose to make public.
6.  What are your database administration and database use Roles and Responsibilities?

A separate email will be sent to each Club Contact to ask for a list of individual names and the associated role.

The list below is a sample for your consideration.  You may wish to assign different responsibilities.

Sample Club Database Roles and Responsibilities:  

The “Roles” listed here are for your consideration.  The Club determines if an assistant is needed; if two club officials should have access; and who shall have the access.

The Club has the responsibility to decide who will be the database administrator.

The Club decides who, in addition to the database administrator, has access to any or all information.

AmerAust recommends not more than 3 people.  

Database administrator – the person who will manage a club’s data.  This can include but is not limited to:  data input, report generation, adding topics the club wishes to track in its database.  Example – shoe size.

Assistant DB Admin – the person who will help with the duties and responsibilities of the administrator.  Access for this person can be limited or full access.

Club Official 1 – (club determined) with access to generate reports – President?

Club Official 2 – (club determined) with access to generate reports – Treasurer? Secretary?  Other?

Other “title” -  a club may wish to create a title for any of these responsibilities.

7.  Current list of what you have asked as a capability.

1.  “We hope this will be ‘friendly;’ we are not computer buffs here.
2.  “We would like one program that would schedule ice, make contracts, billings, track payments, monthly ice revenue amortization.  

3.  Additional functions that would be useful would be a time clock/labour/and employee schedule.”

4.  Does it have established download/upload features with any accounting software?
5.  Can your system track members by team?

6.  Can the system list teams by league / night?

7.  Does the system track shareholders vs curlers?

8.  Does your system create member statements?

Added 2/25/04

1) access to membership information using web services to allow independance of user interface.
2) monitoring the linear payment of membership fees over several years; a curler could pay a $500 membership fee over 5 years
3) invoicing of leagues; there may be a discount that is applied for if a curler curls in more than 1 league
4) invoicing and tracking of payments to curling associations; each curler pays an association fee to their province's curling association and it is collected as part of league fees
5) if there is a provision to allowing members to log in to access data, it would be beneficial if the member could then update their own contact information.  (If data integrity is a concern, when a member changes their data, a message could be provided to the club to accept the change before it is accepted into the database).
 

Added 2/28/04

1.  I would like to be able to sort/find based on a number of criteria - league, DOB, emailaddress, name, receipt # etc. without having multiple pages of info to go to.

2.  I would like to be able to create mailing labels for non emial members etc.
 

Stay tuned…for more

