Colleagues,

The proper URL for the CCA database is:

http://  CCA.ausgate.net

My apologies for the miscue…must have had the world wide web on my mind at that time.

Sylvia

 
3/10-04 - Infogram # 6

Distribution is to the CCA Database Pilot Team which includes the Volunteer Clubs, the AmerAust Technologies Team, and Danny Lamoureux.   If you wish, you can share Infogram information with your membership.

Infograms will be sent periodically to keep us all informed and on the same page.  There is so much to share and of course we will document so this information is not lost.  

Any Questions?  Please send to   Sylvia@ameraust.com
Initial Access and Testing Status:

- As of 3/5/04, we received 17 database files, 

- 6 of these have been imported.  Our “importing” process has been delayed a bit by one of the database formats.  While the format is “familiar and somewhat compatible” it is not comma separated value (CVS) and more manual intervention is required to get the information sorted properly.

- The database administrators (dba) of those imported were sent an invitation to begin their test drive along with the preliminary Quick Reference Manual.

- One dba had difficulty to gain access because he was not in the imported membership table.

- A second dba had a bit of difficulty to access because of the field size.

- One dba sent in some very helpful feedback and the we share the information exchange below.

We look forward to hearing back from the others.  Your input/feedback (ultimately all volunteers feedback) will be the basis for the final version of the CCA sponsored database.  We do very much need your input to turn the preliminary pilot version into the database that YOU want.

Comments, Questions and Answers:

C/Q 1.  The database seems overly simplistic.  I’d suggest adding some additional user defined fields.

A 1.  Yes, this pilot version is very simple.  As we shared in an earlier Infogram - the web site as it stands was just a copy of the USCurling Association site, and their initial requirements reflected fairly simple needs.  This is the reason we have asked you to use/test the capabilities and tell us what you want.  Our goal is to provide you with a fully customizable membership database that can do anything you want (need) of it.

Our primary task at this time is to provide you with the bare minimum, and ask what you need from there.  Some of the clubs have already provided items for the “wishlist,” the latest summary is included at the end of this Infogram.

We do ask clubs to keep in mind the diversity in the range of complexity of existing club tools.  Some clubs have rather mature database systems with a broad scope of information while others simply have their membership list in a text file.  We need to determine the common ground for the basics while providing the customization abilities at the club level to provide the club with capabilities they need.

C/Q 2.  What is the ultimate purpose of this system?  Clearly this is a system that can display a club's details and membership as well as club news.  It appears you present this system as one to be a club’s web page, but it does not seem to have the flexibility needed to do this.

A 2.  First, we present a system to accomplish administrative tasks with regard to membership - typical name, address, email, dues, etc.  This is the first step with the simple bare minimum capabilities.  However, we are creating a foundation, “backend” that supports the simple tasks BUT the website will evolve to be a website where your club members can read club news, pay membership dues, and possibly chat online in chat rooms or forums.

C/Q 3.  I noted the use of ALL CAPS.  Why?

A 3.  One use the USCA makes of this system is mass mailing of newsletters or other items where a mailing list is generated.  The requirement for upper case evolved from US Postal requirements for these mailings.  We need to discover Canada’s Postal requirements IF.. the clubs will also use the output from the system for mass mailing.
C/Q 4.  The fee structure included in the pilot is not useful for our needs.

A 4.   This is another item based on USCA needs.  This can be changed to address the Canadian Clubs needs with the values that will be useful.  This is another area where we need your input.

C/Q 5.  I don’t see this replacing a club’s database.  What is the value to keep two databases?

A 5.  This goes back to the range of complexity across the board.  Your club may be one with a mature system and database.  The “value” at this time for clubs with mature databases is to begin import into the database as your membership grows/changes.  You can opt out of “using” it until it has the capabilities/functionalities you want.  But, when the capabilities are there, the value is your data are in place.  We shared earlier that the data will remain constant through changes made.

For the clubs without a database, this system gives them capability they do not have.  This system, even in its simple mode,  gives a club more flexibility in keeping information and generating reports.

Over the course of the database system and capability evolution – as we renovate the design, improve and add capabilities – the one thing that will remain constant and permanent is – your club’s data.   

This system is web based – this means once your club members are entered, they can provide information updates remotely.  This also means if you (dba) need to do something to your club database, you can do it from home if you wish and not “trek into” the office.

C/Q 6.  How do you think a club should use this system?  I don't see this replacing our club's database or our web site.  So what is it for?

A 6.  Each club has the option of deciding how to use the system.  A club with a well developed or even a simple web site may wish to just have a link from their webpage to the database.  This keeps your club’s web site highlighted and in the forefront as the “go to place.”  The link from your website to the “club database” page can merely serve to ensure the club database is up to date.  Members can submit name, address, and other information change.  Members will ultimately be able to pay their membership dues on-line.  Clubs need not decide at this time exactly how to use the system’s news sharing capabilities until we have complete the redesign.  Again…your input is needed for the redesign to make this system what you need and want it to be.

C/Q 7.   Found bugs.  On http://cca.ausgate.net/password.asp the password field is limited to 20 characters.  Some email addresses are longer.  When I enter information on http://cca.ausgate.net/global/clubs/club_2.asp?club_id=1193 , click on update, and return, none of the information is updated.  The system does not remember.

A 7.  Thank you!! Our developer will address this right away.

C/Q 8.  Found some typos.  Ligin vice Login.  Befin vice begin.

A 8.  Yes, these will be addressed right away.

C/Q 9.  We are interested in security of our information and want to ensure the integrity of our membership information for our members.

A 9.  Yes, we fully agree and are working on a couple of early enhancements to ensure security.

CQ 10.  The database structure seems to be too “rigid” to meet the needs of all clubs.

A 10.  It may appear to be that way now because of the pilot simplistic version.  With club input, we can provide the backbone of varied capabilities to support every clubs requirements.

  BUT first, we need to know – What do clubs want?  

1. Basically we need you to look at what is currently there, and make comments on that.

By the way, if you are having any difficulty getting to it…please let us know.
 

2. Tell us what you currently do that the database lacks (ability to add leagues, manage member fee's, etc.)
 

3. Tell us your wish list items – things you may not currently do, but would like to.  The initial list is below.  

While you wait to be notified of your database import, you can visit the site.

Until you receive your “dba” access notification, you can only “see” the “test club,” you will not be able to see into your own club because there is nothing there yet.  On a security note, even with your “dba” access, you will only be able to see your club’s data.  Please visit and try a few of the buttons while you wait.

For those clubs that did not have a database to send in, I will send some additional information to get you started.

The URL for the CCA database site is:   www.cca.ausgate.net
So, what do the clubs want?  Below is the “wish list” as of 3/9/04

CCA suggestions/requests collected to date. 

(Item numbers do not have meaning, just separates items.)

1.  “We hope this will be ‘friendly;’ we are not computer buffs here.

2.  “We would like one program that would schedule ice, make contracts, billings, track payments, monthly ice revenue amortization.  

3.  Additional functions that would be useful would be a time clock/labour/and employee schedule.”

4.  Does it have established download/upload features with any accounting software?

5.  Can your system track members by team?

6.  Can the system list teams by league / night?

7.  Does the system track shareholders vs curlers?

8.  Does your system create member statements?

Added 2/25/04

1) access to membership information using web services to allow independance of user interface.
2) monitoring the linear payment of membership fees over several years; a curler could pay a $500 membership fee over 5 years
3) invoicing of leagues; there may be a discount that is applied for if a curler curls in more than 1 league
4) invoicing and tracking of payments to curling associations; each curler pays an association fee to their province's curling association and it is collected as part of league fees
5) if there is a provision to allowing members to log in to access data, it would be beneficial if the member could then update their own contact information.  (If data integrity is a concern, when a member changes their data, a message could be provided to the club to accept the change before it is accepted into the database).
 

 

A.  would like to be able to sort/find based on a number of criteria - league, DOB, emailaddress, name, receipt # etc. without having multiple pages of infor to go to.

 

B.  As well I would like to be able to create mailing lables for non emial members etc.

 

C.  There is a need to have a field for:  “Player/member” profile information.

(This field can include skills, bio, historical data, stats, etc.)

 

D.  Need field for date of birth especially for Juniors and Youth.

