3/17/04 - Infogram # 9  (#7 and #8  were notices about the outage)

Distribution is to the CCA Database Pilot Team which includes the Volunteer Clubs, the AmerAust Technologies Team, and Danny Lamoureux.   If you wish, you can share Infogram information with your membership.

Infograms will be sent periodically to keep us all informed and on the same page.  There is so much to share and of course we will document so this information is not lost.  

Any Questions?  Please send to   Sylvia@ameraust.com
Initial Access and Testing Status:

- As of 3/15/04, we received 19 database files,  and expect to receive 2 more soon.

- Two clubs will use the database to create their membership files “from scratch.”

- 12 Clubs have been created & DBAs received the QRM and advised on how to access

- 9 of your submitted files have been uploaded/imported

(note:  we a still a bit behind on importing databases because of the effort required to convert and put into proper database sequence order and format.)
- 1 Club provided a second set of items for us to consider/fix and we are addressing some of the items in this Infogram.
After you visit the site…after you do some Test Driving, please send your comments to us.   We need to know – What do clubs want?  
1. Basically we need you to look at what is currently there, and make comments on that.

By the way, if you are having any difficulty getting to it…please let us know.
 

2. Tell us what you currently do that the database lacks (ability to add leagues, manage member fee's, etc.)
 

3. Tell us your wish list items – things you may not currently do, but would like to.  The list as of 3/16/04 is at the bottom of this infogram.  

Note:  the C/A-A numbering continues from Infogram 6.
Comments, Questions and Answers:
CQ 10.  The database structure seems to be too “rigid” to meet the needs of all clubs.    Note…this item appeared to be a straggler and not answered in Infogram 6.  

A 10.  The database may seem rigid but please keep in mind the pilot structure is based on the fairly simple INITIAL needs of the USCA.  After you (CCA Clubs) do your test drive and provide comments, suggestions, and requests for change or added capabilities, we will be tailoring/customizing the CCA Database to serve YOUR needs.  But, we need to know what you want.    

Similarly, the USCA is gathering input from the US Clubs and when that list is put together, the USCA Database will better serve their needs.

C/Q 11.  I visited the site (cca.ausgate.net ) and note only half of our Provinces/Territories on the list.

A 11.    Not all Provinces are represented at this time because the respective club has not been created in the database.  Of the 10 Provinces and 3 Territories, only 7 will be “in the list” for this pilot effort.  Over time, all will show up.

C/Q 12.   For the Bulk Update, when looking at that portion of the page to start this, it is not immediately obvious that one needs to click on “member details.”  Perhaps this can be changed to “Member Details Bulk Updates.”

A 12.  This sounds like a “no brainer.”  We may have some different words to apply here, but we agree with your assessment.

C/Q 13.  For Bulk Updates, when exporting a csv file, it was automatically loaded into Excel without any menus or toolbars.  There appeared to be no way to save the changes.  I suggest that you either change the link to force a save (through scripting or you could zip the file first which would keep tools such as Excel from auto-firing) or just give instructions to "right click" on the link to save the file or left click to open the file.
A.  13.  Makes sense.  Allan (AmerAust Developer) will be reviewing to make the best fix.

C/Q 14.  Club Committee Page – the available roles are not sufficient.  Our club has 12 officers and positions.  You need to make available more user defined capabilities.

A. 14.   Yes, we agree and the current configuration can change.  We support the concept of having a number of user defined areas of the database and it is our goal to achieve that.  Again, we need your input to make this database serve YOU.

C/Q 15.  After updating club details on the "Club Details" admin page (http://cca.ausgate.net/global/clubs/club_2.asp?club_id=1193) I am returned to the top level club page (http://cca.ausgate.net/index.asp) rather back into the admin functions.
A.  15.   Allan will review this.  This should be a relatively simple adjustment.

C/Q 16.  Adding an image to the news didn't seem to work.  It seem to upload fine, but when displayed it points to src="/_IMAGES/ads/pin_crafters.gif" which is on your server (and was presumably uploaded there).
A.  16.  Allan will take a look at this.  This should be a relatively simple adjustment.

So, what do the clubs want?  Below is the “wish list” as of 3/9/04

CCA suggestions/requests collected to date. 

(Item numbers do not have meaning, just separates items.)

1.  “We hope this will be ‘friendly;’ we are not computer buffs here.

2.  “We would like one program that would schedule ice, make contracts, billings, track payments, monthly ice revenue amortization.  

3.  Additional functions that would be useful would be a time clock/labour/and employee schedule.”

4.  Does it have established download/upload features with any accounting software?

5.  Can your system track members by team?

6.  Can the system list teams by league / night?

7.  Does the system track shareholders vs curlers?

8.  Does your system create member statements?

Added 2/25/04

1) access to membership information using web services to allow independance of user interface.
2) monitoring the linear payment of membership fees over several years; a curler could pay a $500 membership fee over 5 years
3) invoicing of leagues; there may be a discount that is applied for if a curler curls in more than 1 league
4) invoicing and tracking of payments to curling associations; each curler pays an association fee to their province's curling association and it is collected as part of league fees
5) if there is a provision to allowing members to log in to access data, it would be beneficial if the member could then update their own contact information.  (If data integrity is a concern, when a member changes their data, a message could be provided to the club to accept the change before it is accepted into the database).
 

 

A.  would like to be able to sort/find based on a number of criteria - league, DOB, emailaddress, name, receipt # etc. without having multiple pages of infor to go to.

 

B.  As well I would like to be able to create mailing lables for non emial members etc.

 

C.  There is a need to have a field for:  “Player/member” profile information.

(This field can include skills, bio, historical data, stats, etc.)

 

D.  Need field for date of birth especially for Juniors and Youth.

