3/30/04 - Infogram # 11

Distribution is to the CCA Database Pilot Team which includes the Volunteer Clubs, the AmerAust Technologies Team, and Danny Lamoureux.   If you wish, you can share Infogram information with your membership.  Infograms will be sent periodically to keep us all informed and on the same page.  There is so much to share and of course we will document so this information is not lost.  

Any Questions, comments, “database-wishlist” items?  Please send to   Sylvia@ameraust.com
GOT BUGS?  If you find something you consider a bug, please send that too.
Initial Access and Testing Status:

- As of 3/30/04, we have a total of 20 database files.  There were two more to be sent in after current club activity was completed.

- 16 Clubs are on-line.  This includes 2 clubs that will be developing their membership lists using the database.

- 5 databases are queued for processing and will be uploaded soon.

- We do not have databases from 5 Clubs
- We a still a bit behind on importing databases because of the effort required to convert and put into proper database sequence order and format.  

- ALL volunteer Clubs were created in the database which means you will see all 27 volunteer clubs on the directory.  
CCA Database URL:   http://cca.ausgate.net
After you visit the site…after you do some Test Driving, please send your comments to us.   We need to know – What do clubs want?  

We did receive input from Roy Dorwart of the Highland Curling Club and Sharon Chmielewski of the Lethbridge Club.  THANKS!  We need more feedback.

While the pagination feature is helpful for the display of membership, it is not as helpful for locating a specific name if you have a really large membership.  Roy suggested and reinforces a comment from Jay Blackwood of the Granite Curling Club – to provide display/search by letter.  So if one enters a letter, all last names beginning with that letter will be displayed.  This “wishlist” item will be addressed by our developer, Allan Gowen as soon as all of the volunteer databases are imported.

Continuing with the adding of FAQ information.

By the way, this information is being captured in a FAQ section that will be included on a web site.  Stay tuned for more details on when this will be posted.

Note:  the C/A-A numbering sequence continues from prior Infograms.

Comments, Questions and Answers:

C/Q 18.  Once I found a name, I selected edit, made and saved a change.  However the name ended up at the bottom of the list and not inserted in the membership alphabetically.  Why?

A.  18.  As it turns out, you also entered/selected the category – adult male.  So the database sort put the name into a group that has the header Adult Men.  I have not checked the categories of the other membership entries regard Adult Women, Men, etc., so it is not clear how the sort dealt with the rest of the membership.  I removed the category and the name is now where you would expect it to be.  
Our developer will also be looking at this item.  It is likely a simple answer with regard to the categorizations indicated for each member.

C/Q 19.  When I initially signed in I updated my profile including that I was Male.

When I was in the member list I noticed the gender indicator was empty.  Why?

A.  19.  The list of discovered “bugs” is being collected and will be reviewed by our developer.

C/Q 20.  I noted not all information we sent you is resident in the database.  How do I enter DOB, Receipt #, League, etc.?  I don’t see any place for this information.

A. 20.  Currently, the database structure does not have information fields for the items you listed.  We will be adding fields so you can customize the database for the fields you need.  This is not available at this time, but will be.

This is the type of feedback we need to create a structure to support your needs
So, what do the clubs want?  Below is the “wish list” as of 3/30/04

CCA Club suggestions/requests collected to date.  Not in priority order.

1.  “We hope this will be ‘friendly;’ we are not computer buffs here.

2.  “We would like one program that would schedule ice, make contracts, billings, track payments, monthly ice revenue amortization.  

3.  Additional functions that would be useful would be a time clock/labour/and employee schedule.”

4.  Does it have established download/upload features with any accounting software?

5.  Can your system track members by team?

6.  Can the system list teams by league / night?

7.  Does the system track shareholders vs curlers?

8.  Does your system create member statements?
9.  Access to membership information using web services to allow independence of user interface.
10.  Monitoring the linear payment of membership fees over several years; a curler could pay a $500 membership fee over 5 years.

11.  Invoicing of leagues; there may be a discount that is applied for if a curler curls in more than 1 league.

12.  Invoicing and tracking of payments to curling associations; each curler pays an association fee to their province's curling association and it is collected as part of league fees.

13.  If there is a provision to allowing members to log in to access data, it would be beneficial if the member could then update their own contact information.  (If data integrity is a concern, when a member changes their data, a message could be provided to the club to accept the change before it is accepted into the database).
14.  Would like to be able to sort/find based on a number of criteria - league, DOB, email address, name, receipt # etc. without having multiple pages of info to go to.
15.  Would like to be able to create mailing labels for non emial members etc.
16.  There is a need to have a field for:  “Player/member” profile information.
(This field can include skills, bio, historical data, stats, etc.)
17.  Need field for date of birth especially for Juniors and Youth.

18.  Need fields for DOB, Year joined, Receipt #, League 
19.  Can you setup a search capability to allow search by letters instead of page numbers?  
